Southwell Town Plan 

Questionnaire 2008
Dear Southwell resident

In 2003/4 the Town Forum was established by the Town Council to act as a group to represent the town’s views on a number of key issues. 

The Forum was asked to co-ordinate a Town Plan and distributed a questionnaire to every house in the town. We had a very high response rate, and as a result the Town Forum was able to develop a plan for 2004-8. The Plan was distributed to residents, and major organisations with policies that affected the development of the town. A Review of the Plan was sent to residents earlier this year.
The Forum now believes that it is appropriate to develop anew plan to shape developments in the town from now until 2013.

With this in mind we are asking you to complete this questionnaire, one per household, please. We have tried to ask questions which will help the Forum and other agencies in the town develop appropriate plans and services. We have tried not to ask questions the answers to which can be found in other places such as the District Council, the County Council schools and Primary Care Trust etc.

Your answers will be very helpful for the future. We hope to use the results to develop our new plan which we hope to have by the end of this year.

You can return this questionnaire to a number of shops and offices in the town. Please return it by July 21. If you would like to do so, you can complete this electronically by going to www.southwell-tc.com
Thank you very much for your help
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Peter Harris

Chairman Town Forum 
1. How long have you lived in the town?

	less than one year

	1-5 years

	6-15 years

	over 15 years

	All my life


2. What do you like or dislike most about Southwell?

	
	Like
	Dislike

	The physical environment
	
	

	The house you live in
	
	

	Convenience for shopping
	
	

	Access to amenities in the town
	
	

	Community feeling
	
	

	Library
	
	

	Pubs and restaurants
	
	

	Accessibility of public transport
	
	

	Leisure facilities
	
	

	Distance from work/study
	
	

	Good facilities for children
	
	


Others:

	

	


3 How do you travel to work?
	
	Number in household
	Town travelled to

	Work at home
	
	

	Walk
	
	

	Cycle
	
	

	Public transport or Park and Ride
	
	

	Drive car
	
	

	Passenger in car
	
	


4. Do you think there are sufficient out of school facilities for

Pre school Children

Infant school age

Junior school age Secondary school age


Yes


Yes
Yes


Yes


No
No
No


No


What improvements would you like to see
	


5. Do you use the footpaths and bridleways in the locality?

	Yes - often
	

	Yes - rarely
	

	No
	


6. If yes, please indicate if you have encountered any difficulties such as Poor signposting, overgrown paths, etc. and where:

	


7. Should tourism be encouraged further in and around Southwell?

	Yes

	No opinion

	No


7b. If yes, this should be through the development of:

	Bed & breakfast trade
	

	Guest houses
	

	Hotels
	

	Sites for touring caravans
	

	Camping sites
	

	Site for permanent holiday caravans
	


Other:

	


8. Is litter a problem in Southwell?

	Yes

	No


8b. If yes, where?

	


9. Is dog mess a problem in Southwell?

	Yes

	No


9b. If yes, please state in which particular areas:

	


10. Do you suffer from any noise or disturbance from local industries or business parks?

	No

	Yes


10b. If yes, please state in which particular areas:

	


11. If you have difficulty in getting to the following, please tick each box where the problem exists and why.
	Hospital
	
	

	Doctor/practice nurse
	
	

	Chemist (for prescriptions)
	
	

	Optician
	
	

	Health centre/clinic
	
	

	Dentist
	
	

	Chiropodist
	
	

	Day Centre
	
	


12. In the next 5 years, if you find you are less able to live in you present home, where would you like to live?

	In present home with support
	

	In more suitable accommodation in Southwell
	

	In a smaller house
	

	In sheltered accommodation
	

	Live with my family
	

	In a residential home
	

	In a specially adapted home
	

	In a nursing home
	


13. If the following were set up, what sort of voluntary work in Southwell might you like to become involved in?
	
	Very interested
	Quite interested
	Not interested

	Environment / conservation
	
	
	

	Voluntary driving scheme
	
	
	

	Sitting scheme (giving a break to carers)
	
	
	

	Gardening for less able
	
	
	

	Helping at lunch club
	
	
	

	Shopping for housebound neighbour
	
	
	

	Keep an eye on vulnerable people
	
	
	

	Helping with pets
	
	
	


14. Are you, or a member of your family currently looking for alternative accommodation separate from other members of the household?

	No

	Yes


14b. If yes, please state the age group of the person looking for separate accommodation:

	17-21
	

	22-39
	

	40-65
	

	65+
	


14c. If you wish to move, where would you be hoping to move to?

	Another dwelling in Southwell
	

	Outside Southwell but within 10 miles
	

	Over 10 miles from Southwell
	


14d. What type of home would you look for?

	Private rented
	

	Council rented
	

	Owner occupied
	

	Housing association rented
	

	Sheltered housing
	


14e. What type of home would you prefer?

	House
	

	Bungalow
	

	Flat
	


14f. How many bedrooms do you require?

	1 bedroom
	

	2 bedrooms
	

	3 bedrooms
	

	4 bedrooms
	

	5 bedrooms
	


14g. If you are unable to move to a house of the type you need is this because:

	Too expensive to buy/rent
	

	Lack of suitable stock to buy/rent
	


15 Do you think there is need for any of the following:

	No more housing is needed
	

	Housing for young people
	

	Family housing
	

	Housing for the elderly
	

	Housing for single persons
	

	Mobile homes
	


16. If houses were built, should they be for:

	Restricted sale (eg. for local people)
	

	Housing association letting
	

	Unrestricted sale
	

	Private renting
	


17. How do you regard police and enforcement in the town with regards to the following:

	
	Good
	Reasonable
	Poor

	Parking restriction enforcement
	
	
	

	Anti social behaviour
	
	
	

	Prevention and detection of crime
	
	
	

	Drugs
	
	
	

	Speeding
	
	
	

	Generally
	
	
	


18. How easy do you find it to contact the police when necessary?

	Don't know
	

	Difficult
	

	Easy
	

	Very difficult
	


19. Please indicate if you suffer from any type of disturbance/noise in the town and what kind in the past 2 years?

	
	Mon-Thurs
	Fri
	Sat
	Sun

	Anti-social behaviour
	
	
	
	

	Vandalism
	
	
	
	

	Car-crime
	
	
	
	

	Theft
	
	
	
	

	Burglary
	
	
	
	

	Assault
	
	
	
	


Other

	

	


19b. If yes, have you received adequate support in respect of:

	
	Yes
	No
	Not applicable

	Speed of response
	
	
	

	Feed back of progress
	
	
	

	Counselling if needed (victim support)
	
	
	

	Crime prevention measures
	
	
	


20. Is your home part of a Neighbourhood Watch Scheme?

	Yes
	

	No
	

	Don't know
	


20b. If no, would you wish your home to be part of a Neighbourhood Watch Scheme?

	Yes
	

	No
	


20c. If no, would you be prepared to help with setting up and/or running a Neighbourhood Watch Scheme?

	Yes
	

	No
	


If yes, please give house number or name and post code
	


21. How do you usually find out about what’s on and news in Southwell?

	The Bramley
	

	Southwell Life
	

	Southwell Messenger
	

	By word of mouth
	

	The Advertiser
	

	Posters in local shop
	

	Church magazine
	

	Library
	

	Council newsletter
	

	Town Council notice board
	

	Internet, e.g. southwell-online
	


21b. Other, please specify:

	


22. Do you miss important events/activities because of poor communications?

	No
	

	Yes
	


23. How can communication in Southwell be improved?

	


24. Based on your personal need and experience, is there a need for the following mobile services to visit Southwell?

	
	Yes
	No
	Don't know

	Citizens Advice Bureau
	
	
	

	Job Centre
	
	
	

	Housing Department
	
	
	

	Benefits advice
	
	
	

	Other social services
	
	
	


25. How often do you use the bus service?

	Daily
	23

	Several times a week
	73

	Once or twice a month
	157

	Occasionally
	401

	Never
	276


25b. If you do use the service, where do you normally travel to?

	


26. If you are a regular user, what do you think of the quality of the bus service in the following ways?

	
	Good
	Fair
	Poor
	No opinion

	Routing
	
	
	
	

	Link to rail connections
	
	
	
	

	Timekeeping/reliability
	
	
	
	

	Cost
	
	
	
	

	Accessibility
	
	
	
	


27. Where would you welcome traffic calming to reduce speeds and what type of calming measure such as humps, chicanes, interactive signs etc.
	

	


28. Would you welcome a ‘downgrading’ of the A612 to enable weigh restrictions and traffic calming to be installed?

	Yes
	

	No
	


29. Are there enough pedestrian crossings in Southwell?

	No
	

	Yes
	


29b. If no, where should others be?

	Ropewalk
	

	Westgate
	

	Lower Kirklington Road
	

	Church Street/Easthorpe
	

	Other please specify:
	

	Westhorpe
	


Other:

	

	


30. Is the standard of maintenance of surfaces acceptable?

	
	Good
	Fair
	Poor
	No opinion

	Pavements
	
	
	
	

	Road surfaces
	
	
	
	

	Rural footpaths
	
	
	
	


Give the three worst examples

	

	

	


31. Are facilities for cyclists acceptable?

	Don't know
	

	No
	

	Yes
	


31b. If no, why?

	Lack of safe routes
	

	Lack of racks/lock ups
	

	Where are additional facilities required


	

	Poor signage
	


Other:

	


32a. Are there any areas where on street parking restrictions need to be introduced/modified?

	Yes
	

	No
	


33b. If yes, where?

	


34 How many cars does your household park on the road, and which road?

	
	


35. Where do you normally do your food shopping?

	
	Main Food Shopping
	Top-up Food Shopping

	Coop Southwell
	
	

	One-Stop Southwell
	
	

	Spar Southwell
	
	

	Elsewhere in Southwell
	
	

	Elsewhere outside Southwell
	
	

	Market
	
	


36. Where do you normally shop for non-food items?

	
	Clothing
	Furniture
	Household
	DIY items
	Pharmacy

 items

	Coop Southwell
	
	
	
	
	

	Southwell town centre
	
	
	
	
	

	Elsewhere in Southwell
	
	
	
	
	

	Outside Southwell
	
	
	
	
	


37. How often do you shop in Southwell?

	
	Southwell Town Centre
	Co-op Southwell
	Elsewhere in Southwell

	More than twice a week
	
	
	

	Twice a week
	
	
	

	Once a week
	
	
	

	About once a fortnight
	
	
	

	Less than once a month
	
	
	

	Never
	
	
	


38. What other activities do you undertake in Southwell Town Centre?

	Use Post Office services
	

	Use bank services
	

	To use health services
	

	Saturday market
	

	Library
	

	Coffee/tea rooms
	

	Pubs/hotels
	

	To browse
	

	To visit the Minster
	

	Restaurants
	

	Farmers Market
	

	WI Market
	

	To visit other churches
	


Other:

	


39. On which days do you normally visit Southwell Town Centre?

	Monday
	

	Tuesday
	

	Wednesday
	

	Thursday
	

	Friday
	

	Saturday
	

	Sunday
	

	Occasionally
	

	Never
	


40. How do you normally travel when you shop in Southwell?

	On foot
	

	Bicycle
	

	Bus
	

	Car
	


41. What changes would you like to see in Southwell Town Centre?

	Street closure on Saturdays
	

	Bicycle routes and parking
	


41b. Other changes:

	


42. Which of these alternatives would you support  to reduce the use of plastic carrier bags in Southwell? Asking shops in Southwell to:
	continue to give free plastic bags
	

	make a small charge for plastic bags 
	

	give free biodegradable bags
	

	use paper bags 
	

	sell reusable bags 
	

	expect shoppers to bring their own bag
	


42b. Other ideas:

	


43. What other actions would you like to see happen in the Town to take action on the environment
	Park and Ride to Nottingham
	

	Car pools
	

	More recycling opportunities
	

	Help with calculating my carbon footprint
	

	Cycle lanes
	


44. How do you rate the provision of leisure activities using outdoor facilities?

	
	Good
	Reasonable
	Poor
	No opinion

	Children up to 12
	
	
	
	

	12 - 16
	
	
	
	

	16 - 25
	
	
	
	

	25 - 40
	
	
	
	

	50 plus
	
	
	
	

	Disabled
	
	
	
	


45. What are your views on the provision of indoor leisure facilities?

	
	Good
	Reasonable
	Poor
	No opinion

	Children up to 12
	
	
	
	

	12 - 16
	
	
	
	

	16 - 25
	
	
	
	

	25 - 40
	
	
	
	

	50 plus
	
	
	
	

	Disabled
	
	
	
	


46. Which clubs or activities need establishing or improving and which you would actively support if they were developed in Southwell?

	


47. Do you have any leisure skills or interests you would like to share with others in Southwell or sports you would like to organise?

	No
	

	Yes
	


48. Would you be prepared to organise and lead young people in sports or other initiatives?

	No
	

	Yes
	


If yes to 47 and 48 above please give your name and address for forwarding to an appropriate local organisation
	


49. Do you have children of ‘playground visiting’ age?

	No
	

	Yes
	


50. If yes, how often do they play in the following playgrounds?

	
	Less than once

a month
	Several times

a week
	Once or twice

a month

	Norwood Gardens
	
	
	

	War Memorial Park (toddlers)
	
	
	

	War Memorial Park (older children)
	
	
	

	Bramley Close
	
	
	

	Skate park
	
	
	


51. Should any grounds be improved?

	
	Yes
	No

	Norwood Gardens
	
	

	War memorial area (toddlers)
	
	

	War memorial area (older children)
	
	

	Bramley Close
	
	

	Skate park
	
	

	Church Street Playing Field
	
	


51b. If yes, please give details of how these could be improved:

	

	


50 What are your top three priorities for changes in the town for the next five years?

	

	

	


We plan to distribute a summary of the Town Plan later this year. If you would like a full copy of the plan, you will be able to collect a free copy from the Town Council Offices and other locations in the town.

Please return this questionnaire by 21 July to the post boxes in the following places

Handicentre

Leeway Stores

The Library

Town Council Offices The Old Court House

Mills

The Post Office

Easthorpe Stores

Southwell Green Petrol Station

School Office Holy Trinity School

or contact the Town Council for collection

admin@southwell-tc.com tel 816103

This questionnaire is also available in other formats from the Town Council

The questionnaire is also available electronically at

www.southwell-tc.com/townplan.html

It can be emailed back to the town forum directly.
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